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           Day Camp ODay Camp ODay Camp ODay Camp Online Account Instructionsnline Account Instructionsnline Account Instructionsnline Account Instructions    

    
Sign on Screen: 

 

Accounts need to be activated.  Please call Customer Service at 612-230-9622 if 

you need help with account activation. 
 

Sign In 

User Name or Email Address:   

 
 
Password (6 characters or more):   

  
Sign in securely

         

 Remember my login information for 90 days. 

Current or past member, camper or participant?  
We have your account on file. 

Activate your account using your primary email address. 
Note:  If your email address was never entered into your record, you will need to 

call Customer Service to add for activation. 
 

 
 

New to the Y?   
Please register for a new account.  

 

 
 

Need a Reset?  

 
 

Need help? 
Please call Customer Service at 612-230-9622 or submit a question through 

ymcatwincities.custhelp.com.  We’re here Monday – Friday 7:00 a.m. – 6:00 p.m.  
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Advanced Search Screen: 

    

 
 
 

• Choose Y Branch / Camp location.  Please note, Day Camps are associated 
with the branch location below. 

 

Day Camp Name     Location Name 

Day Camp Guy Robinson    Emma B Howe Northtown 

Day Camp Heritage     Lino Lakes 

Day Camp Ihduhapi     Camp Ihduhapi 

Day Camp Manitou     Northwest in Hew Hope 

Day Camp Christmas Tree    Ridgedale 

Day Camp Kici Yapi     Southdale 

Day Camp Streefland     Minnesota Valley in Burnsville 

Day Camp Kumalya     Woodbury 

Day Camp Day Croix     Camp St. Croix 

Day Camp Spring Park    Eagan 
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• Choose Program Type 
 

Day Camp 
 

o Please note:  you will see a sub-category once you select a program type that will 

further refine your search.  The sub-categories are Traditional, Horse, Specialty, and 

Teen 

 

• Choose Age Grouping 

 
 

 
 

• Do not use Quick Search unless you have the complete product id number. 
• To Search by Product Name, use a “key word” that is contained in the 

product such as “Colts” for Day Camp.  You do not need the quotes. Use this 
only if you want to further refine the results. 

• Click FIND PROGRAM after you are satisfied with your search parameters. 
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• Once your available list is displayed, it will show if there is space available in 
the chosen program/camp.  If there is a waitlist, you will see a “Waitlist” 

message.  You may register for waitlist status, but will be required to pay 
required deposits or registration fees.   

• Click on REGISTER NOW 
• You will be brought to a “registration requirements” screen to review for 

what is needed to register, cancellation policies, and important parent 
information.  Please review this screen before entry. 

• To proceed through the registration demographic screens, you will use the 
NEXT button.   

• All required fields will be in Red. 
• You will see error messages if information is missing.  Complete missing 

information before proceeding to the next screen. 
o Note:  Once you enter demographic, emergency contact,  and health 

information, it will be stored in our system for future use in online 
registrations. 

• Always review the Program Page registration including any add-on 

information (Transportation / Before_After Care).  Make sure the camp 
displayed in #2 matches the camp in #3 sessions.  If not, make the change 

with the drop down arrow. 
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• Only complete Subsidy Provider information if you receive assistance from 
one of the seven metro counties or a third party agency.  If you do not, 

please leave screen blank. 
 

• Electronically sign the waiver and check that you have reviewed the code of 
conduct. 

 

 
 

• Agree to payment schedule agreement on the Payment Information Screen. 
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• You are brought to your shopping cart.  NOTE:  Your child is not 
registered until you check out and pay.  Review order for accuracy.  You 

may change the order at this point and/or continue shopping to add 
additional programs/camps.  

 

 
 
 

• Once you are ready to pay and complete all registrations, click on Checkout. 
You will be able to review the entire order again and add-on components.  

You may choose deposit now or pay in full. All discounts and promotions will 
be automatically calculated for you based on the dates of announced 

promotions.  You will not need to enter a code.  
• Enter credit card data at bottom of screen and click on the PROCESS MY 

ORDER button. 

 
 

• Once payment is processed, you will receive an Order Summary that will be 
your Day Camp registration confirmation.  At this point, if you chose an 

available camp (and not a waitlist), your child is registered and you may 
print this order summary confirmation for your records. 


