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Dear Parents,

We would like to welcome you and your children to
Y Preschool.

We realize that each child is an individual and that he/she comes to our
program as a very special person. It is our hope that we can nurture and
expand the growth and development of the children involved in the
preschool. We want ¥ Preschoo/ to be a positive experience for both
parents and children. Please take a moment to read this packet. The policies
outlined in this book are what you may expect from our Y Preschool, and
what the Y Preschoo/ can expect from you in return.

If you have any questions please contact the Child Care Coordinator at
651-739-6596 or myself at 651-739-6591. Thank you for sharing your
children with us at the YMCA where we build strong kids, strong families,
strong communities.

Sincerely,

Lisa Pearson

Lisa Pearson

YMCA Child Care Director
651-739-6591
LPearson@YMCAstpaul.org



TABLE OF CONTENTS

Days in Session

Hours

Snow Days

Arrivals/Depart

Extended Care Options

Teachers

Registration

Tuition

Telephone #

Policies

Emergencies

Dr. Visits

Inadequately Immunized Children

Communicable lliness

Health & Safety

Release of Children

Unauthorized or Incapacitated
Person Pick-up

Changes in Emerg. Contact

Grievance Policy

Curriculum/Parent Involvement

Conferences

Clothing

Sharing Time

Outdoor Play

Special Celebrations

Field Trips

Donations

Toddler Program

Preschool Program

Ratios; Sample Class Schedule

Confidential Data Information

Research/Public Relations

General Information

Children’s Basic Needs

Child Abuse

Responsibilities

Reporting Policy for Programs

Providing Services to Children

Pg. 7
Pg.7,8,9
Pg. 9
Pg. 9
Pg. 10
Pg. 10
Pg. 10, 11, 12
Pg. 11

Pg. 12
Pg. 12
Pg. 12, 13
Pg. 13

Pg. 14

Pg. 14
Pg. 14
Pg. 14
Pg. 14
Pg. 14
Pg. 15
Pg. 15
Pg. 15
Pg. 15
Pg. 16
Pg. 16
Pg. 16, 17
Pg. 17
Pg. 17
Pg. 18

Pg. 19



Philosophy

Y Preschool welcomes all children ages twenty-f@4) months through five (5) years.
We do not discriminate against staff or childrecwdaese of race, color, creed, national
origin, or political beliefs. This program prov&leositive opportunities to enable
children to grow physically, emotionally, intelleetly, socially, and spiritually. We

believe each child is unique with individual deyeizental patterns. Each child will

bring their own learning style, personality, andtkmround to the program. Each child
will be given the freedom to express themselves aill be encouraged to be

independent.

The YMCA of Greater Saint Paul practices Chrisvatues by providing opportunities

for everyone to build strong kids, strong familiasd strong communities. At every
teaching opportunity, the YMCA core values of cgrinhonesty, respect and

responsibility will be emphasized. Comments, conseand suggestions are always
welcome; our program is a cooperative effort betwasrents, children and staff.

Program

Days in Session

Y Preschool meets at the Southeast Area YMCA. Aadhdress is 2175 Radio Drive,
Woodbury, MN. 55125. The program accepts childveenty-four (24) months through
five (5) years of age and is in session MondayubhoFriday September— May.

Monday - Friday, 9:15am - 2:15pm

Children may attend only their registered sessiénprogram schedule will be given to
the parents on the first day of program.

Snow Days

Ypreschool will be closed when District 833 Soutlashington County closes. If the
district has a late start the Ypreschool will beseld for the day. If the district closes mid-
day we will remain open. The YMCA will not refundition for school closures. Listen

to WCCO-AM 830 radio for school closure information

Hours

The doors to the classroom open five minutes pgooclass time. Please do not bring
your child before this time as the teachers arpaieg for the day’s activities. Parents
are required to take each child to his/her indigidtlassroom. Children should arrive on
time as they may feel uncomfortable arriving whémeo children have already begun the
day’s activities.



Parents are expected to pick up their children ftbeir classrooms at the scheduled
time. Children become quite concerned with theasibn when they are picked up late.
If an emergency arises please contact the YMCAbat©39-6596. There is a late fee of
$1.00 every 1 minute late after 2:25 pm. Thisisegue before your child will be brought
to class the next scheduled class tiffieyour child is not picked up, the center will
contact parents, emergency contacts or others @zedoto pick up your child. A
qualified person will stay with your child until s®one comes for him/her.

Arrival and Departures

Parents or authorized adults must accompany chilidte the classroom. It is
mandatory that you sign your child in and out edajp. We ask that all parents follow
this policy. Failure to comply will result in digssal from the program. Parents must
not leave children unless they are under the sigenvof appropriate staff members. It
is important to inform staff of any changes in pigktime or persons that may be picking
up the child. This is especially important shoytdir child be participating in an activity
off-site or in another part of the building. Pleasotify the YMCA if your child will be

late or absent well before your scheduled arrivaet

Extended Care Options

We are offering parents the opportunity to haveeaéd care for their children. Parents
will be able to drop their children off early orcgithem up later.

Extended Care options are 8:45am to 9:10am andt@:3015pm. Please see Extended
Care Registration Form for more information. Theik be a late fee of $1.00 per minute
that you are late past 3:25pm.

Teachers

Our staff consists of qualified professionals te@inn the education and recreation of
children. Our staff has also completed an orieataprogram and is familiar with our
policies and procedures. Adult staff supervisesahildren at all times.

All staff is certified in CPR and First Aid. All atf meet or exceed State of MN
Department of Human Services Guidelines and ardhmot only for their experience
and training, but also because they exhibit thefohg characteristics:

A positive and professional image.

An ability to communicate effectively with children

An active interest in, and respect for, each child.

An awareness of children’s needs and ability totrttesm.

A commitment to communication with, and supportedMery fanily in the program.

* & & o o

All YMCA staff must complete a background checkdrefthey can begin working in our
programs. We will send home a monthly newslethat will let parents know what
upcoming themes are and of any special events @thnn



Every effort is made by our staff to keep parem®Ilved and aware of what your child
is accomplishing at our program. A copy of our perg plan is on site and is available
for parents to view at any time. A Site Supervigdi be on site at the Preschool and
available for parents to bring questions or cong¢orin the absence of the director.

Registration

All children must be registered. To register pleesetact the Southeast Area YMCA at
651-739-6596 or the One YMCA Business Center atZ®29622. Parents of children
currently enrolled and on the wait list will be giv priority in registering their children
for the following year’s program.

The following forms must be submitt€N OR BEFORE THE FIRST DAY OF

CLASS:

Immunization Form

Health Care Summar(This form must be signed by a health care providea
new form must be completed each time the child adwces to a new age
category ex. 2 year olds moving to a three year oldass.)

Emergency Card

Development history form

Allergy form (if applicable)

. Permission forms

7. Registration and fee agreement

=
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These tuition fees should be paid to the YMCA Bass Center 2125 E. Hennepin
Avenue Minneapolis, MN. 55413-2720, at the Southéasa YMCA Member Services
Desk or for your convenience monthly checking draift credit card payments can be
established. Tuition scholarships are availadfefinancial assistance is needed please
call the YMCA Business Center at 612-230-9622.

Credit will not be given for days in which a chiklabsent or if school is cancelled due to
inclement weather. If a child is absent for an edtzl period of time, the tuition
payments must be kept current if the child is toam enrolled.

Please be sure all forms are properly signed atetldy OUR CHILD WILL NOT BE
ABLE TO ATTEND CLASS UNTIL THESE PROPERLY COMPLETED FORMS
HAVE BEEN TURNED IN.

The registration fee is due with your registratiorm. The registration fee is non-
refundable.

Return all completed forms:

Southeast AreaYMCA, Attn: Y Preschool, 2175 Radio Drive, Woodbury, MN
55125 This may be done by mail or in person.



Tuition

Payments are due the Monday prior to the montlksef A $10.00 late fee will be
assessed on the Tuesday after the payment is aseReference billing guide for
payment schedule.

Telephone Numbers

The following numbers are provided for your conesitie:

YMCA Child Care Coordinator 651-739-6596
Director 651-739-6591
One YMCA Business Center 651-230-9622
Southeast Area YMCA 651-B8B07
Minnesota Dept. of Human Services  651-29%61
Parents Anonymous 651-523-0099
Crisis Connection 612-37%83
First Call for Help 612-224-1133
Policies

Behavior and Guidance

All children need the assurance that they are lauadi cared for in any situation. This
positive guidance is given to the children throdighn and consistent expectations. A
child is given praise for acceptable and positighdvior. Reasons why certain behavior
is unacceptable is explained to the child as sdoatarise. Guidance toward acceptable
behavior is then given to the child. Methods @é&diing behavior include:
1. Praise for positive behavior.
2. Statement of classroom expectations to the group
3. Staff consistency.
4. Assurance for the child that his feelings arpanant but his behavior needs to be
appropriately expressed.
5. Explanation to the child to help his understagdf the natural consequences of
his unacceptable behavior.
6. Separation of the child from the group if the chdlakes not respond to the above
methods.
There are certain types of childhood behaviors #nattermed unacceptable within the
program guidelines; these behaviors include bitmgsing, pinching, kicking, hitting,
choking or other actions that may pose harm toharathild or adult.



The State Department of Human Services Rule 3inegjspecific procedures to be
followed if a child must be separated from the grow exhibits “persistent unacceptable
behavior”.

Any behavior, which requires an increased amourdtaff guidance and time, will be
handled in the following manner.

1. The staff will observe and record the behavidhe child and the staff’'s response
to the behavior of a minimum of two (2) weeks.

2. |If praising for positive behavior, redirectirigaching the child acceptable
alternatives and natural consequences do not clihagenacceptable behavior”,
the director or coordinator of the program willaarge a consultation with the
child’s parents and the child’s teacher(s). Thieaor, coordinator, teacher(s)
and parents will implement a behavior managemeant. pl

3. If the “unacceptable behavior” continues aftes {2) weeks of implementing the
above behavioral plan, another conference willdiked. At that time the
program has the right to require intervention ofiroal and/or professional
counselors. The program must receive an evaluatidrrecommendation within
three (3) weeks. The program will recommend u$ifashington County Human
Services or South Washington County School Dist#&33. Parents and staff
will review the professional recommendations togetthe parents and staff will
cooperate with these professional recommendations.

4. If no behavioral change occurs, the school vesethe right to terminate the
enrollment.

These actions will result in a parent having tkpip their child immediately:

Physical destruction of property.

Physical or mental harm to self, staff or anotteidc

Running away from the group.

Stealing.

Biting through the skin (a child will be asked te Withheld from class for a period of
one week).

arwnE

The staff of the YMCA will not use any of the folling forms of punishment: rough
handling, shoving, hair pulling, shaking, slappikgking, biting, pinching, ear pulling,
hitting or spanking. Nor will the staff of the den use any of the following types of
emotional abuse: name calling, threatening languasgtracism, shaming or derogatory
remarks about a child and/or his or her familyngdanguage that threatens, humiliates,
or frightens the child.

There will be no punishments for lapses in toilgtinNo withholding of food, light,
warmth, clothing or medical care as a punishmentif@cceptable behavior.



No use of physical restraint other than to physidaold a child where containment is
necessary to protect a child or other from harmo. usle of restraints such as tying.

No child may be separated from the group unlessfdahewing has occurred: Less
intrusive methods of guiding the child’s behavi@ve been tried and were ineffective.
The child’s behavior threatens the well being o# thild or other children in the
program. A child who requires separation from greup must: Remain within an
unenclosed part of the classroom where the chitdbeacontinuously seen and heard by a
program staff person. The child’s return to theugpr must be contingent on the child’s
stopping or bringing under control the behaviort theecipitated the separation. The
child must be returned to the group as soon asb#tevior that precipitated the
separation abates or stops.

Emergency and Accident

The Y Preschool program is taking the necessaryaptens to assure the safety of your
child while attending this program. In the eventasf emergency requiring medical
treatment, the center will call 911 for assistaimcgeating the emergency and request the
child is taken to Woodwinds Hospital. Parents vii# notified immediately of the
medical treatment. If the emergency is less seriawsaff person will administer first aid
and contact the parent or designated person Imtethe child information form. If it
becomes necessary, at any time, the YMCA will dadl child’s doctor or the child’s
dentist. The staff of the YMCA is certified in th@ministration of First Aid and
Infant/Child CPR.

Preventive measures are being taken by our Y Poebsdtaff to assure that potential
poisons are out of reach of the children. In thené of accidental ingestion, the staff will
consult with the Poison Control Center.

“Same Day” Doctor Visits

A child who is returning from a well child check-ugr has a note from the doctor
allowing the same day return, will be admittedie tenter.



Inadequately Immunized Children

If a case of measles, mumps, rubella, pertussi®, @ diphtheria occurs in the child
care setting, children who are inadequately immeohizill be excluded for the

incubation period of the disease. The exclusioretessary because these children may
become infected and contribute to further spreati®ifliness. This exclusion also
applies to children who have not been immunizedémrscientiously held beliefs or
medical contradictions. The center office hastdf the diseases for which this applies.

If Your Child Has a Communicable lliness

+ The center should be notified within 24 hours.

+ Notice will be posted for parent information. Thistice will include the illness,
incubation period, early signs to watch for, andl@ésion recommendations.

+ The center will notify the Public Health Departmenthin 24 hours should an
occurrence of a “reportable disease” take place.

Health and Safety

The health and safety of the children attegdine Y Preschool is a matter of major
importance to all of us. The center’s health aaféty policies and procedures are
reviewed by the Washington County Department ofltdea accordance with their
requirements.

A current Health Care Summary Form and a otdfremunization Record Form must
be on file before a child is permitted to attenel tenter. All immunizations must be up-
to-date and current according to Minnesota statuBssents must notify the center of any
special medical conditions and must update theid’'simmunization record throughout
the school year.

The center will exclude a child for any of fledowing reasons:

1. Thick mucus or pus draining from eye of nose.

A serious illness or condition that is termed cgrdgas and has not had sufficient

treatment from a physician.

Chicken pox as long as infectious.

Vomited two or more times since admission that day.

Had three or more abnormally loose stools that day.

Contagious conjunctivitis of the eye (pink eye).

Bacterial infection, until 24 hours of medication.

Unexplained lethargy.

Lice, ringworm or scabies.

10 An elevated temperature of undiagnosed origin werfef 100 degrees or higher.

11.Undiagnosed rash or rash due to a contagious @iseas

12.Respiratory distress.

13.Not able to participate in program activities widasonable comfort.

14.Requires more care than staff can give without comgsing health and safety of
other children.

N
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If the child exhibits any of the above symptomsialgithe day, a parent will be called to
pick up the child. If fever is suspected, the @iltemperature will be taken under the
arm. The child will be isolated from the other Ildhen and provided a rest mat if
necessary. He/she will be offered appropriate aiets/to do yet being supervised at all
times. Any indication that a child is too ill t@mfortably carry out the day’s routine
including outside play will result in a request the child to be picked up.

If a child is obviously sick, he/she will not becapted for the day’s program. Parents are
advised to inform the child’s teacher if the childs been ill in the few days prior to
his/her attendance at the program.

If a child becomes sick while at our program eveffprt will be made to notify the
parents by phone. If we can not reach the parenwill try the persons listed on the
child information form. If no one can be reachadstaff person will attend to the child
until someone can be reached.

Parents will be notified if there is an outbreakaafinfectious or communicable disease.
Parents are required to inform the staff within l#urs if their child is diagnosed as
having a contagious disease or infection such askem pox, impetigo, lice, strep
infection, pink eye, etc. Parents are also requioeinform the YMCA when their child
is diagnosed as having a more serious diseaséeation.

Before we can administer any prescribed medicationritten permission form from the
child’s doctor and from the child’s parent are need. The permission form must contain
directions for administering the medication. Algowritten permission form must be on
file.

Annually the Ypreschool is audited by a Health CBmvider. The YMCA has a
pandemic plan on site for parents to review atiareyt

Traffic and pedestrian safety are the respongihilitthe people transporting the children
to and from the center. Children are to be supedviat all times when entering and
leaving the YMCA.

Release of Children
Parents are asked to notify the YMCA if someoneeptthan themselves or those

authorized will be picking up their child. The YMQ#serves the right to ask any person
for identification when he/she is picking up a dhil

11



Unauthorized or Incapacitated Person Pick-Up

+ At the time of enroliment, you may provide the YM@#4h the names of persons
NOT authorized to pick up your child.

+ Copies of legal documents must be provided to thECA before a staff member can
actively prevent a child from being picked up byamn-custodial parent.

In the event that the person picking up the childansidered incapacitated by the staff,
the staff will ask for a name and number of someshe may transport them safely, or
will use emergency contacts. If a person resthts,staff are instructed to call 911 for
assistance.

Changes in Emergency Contacts
If changes in emergency contacts need to be mhaeg can be made at any time. If you
need to have a party removed as an authorized atgpe¢ason, this change needs to be
made in person with the child care coordinator.

Parent Grievance Policy

Open and direct communication between parents taftlis encouraged. The YMCA
Child Care staff expresses a commitment to proaidesnvironment that encourages a
child’s growth and learning. Parents are encowtdgadentify to the childcare director
if they feel their child’s needs are not being rbgtthe staff. The following is an
efficient and effective procedure to follow to veigour concern.

A. Grievance by a Parent, Guardian, or Staff
1. If there is a grievance over the chilctegarogram or
procedure, direct contact with the teacher or8ihre Coordinator should be
made. The complaint should be made either verloalig writing and should allow 7
business days for a response.

2. If the individual making the complaieets that it is being ignored or if it is of a
serious nature, the complaint should be made iitmgrto the child care director or to
the executive director of the YMCA. Depending ba hature of the complaint, the
director or executive director will either handi@ersonally or refer it to the Department
of Human Services. The director and/or executivectbr will be responsible to see to it
that the grievance is handled properly and expmgsty.

If steps one and two have been taken and the groevar complaint is still unresolved,
the parent, guardian, or staff has the right toommh the Department of Human Services.

B. Grievance Over a Staff Member

There may arise a situation where a parent or gauatths a personal grievance against a
staff member. Due to the personal nature of sughesxance, the director will approach
the staff member and give them a chance to exgheain actions.

If an unsatisfactory resolution of the problem ascthen the next step should be taken.

12



1. Within 7 days, the lead teacher or direatidrprovide in writing how the problem
will be resolved.
2. If the complaint is about the directtie parent will notify the executive director
of the YMCA.
3. If the complaint is not handled propeatyto the satisfaction of the person with
the grievance, they may send it in writing to thepBrtment of Human Services.

C. Grievances Over Facilities or Equipment
For complaints about the facilities or equipmerite tdirector should be consulted.
He/she will see to it that proper repairs are madenptly.

Curriculum/ Parent Involvement

Our curriculum covers numbers, letters, colors,pska weather, calendar, community
helpers, concepts and values, conflict resoluwablem solving, music and movement,
beginning sign language, and much, much, more. children learn to make choices
through learning stations, and with those choicemetimes come consequences.
Teachers design themes and curriculum accordiragés and ability. Daily schedules
are the responsibility of individual teachers amd posted in every classroom. The
YPreschool curriculum is based on the Creative iCuitm foundation. Please let us
know if you would like more information on this. #'¥MCA has a copy of our program
plan on site for parents to view at anytime.

Parents of enrolled children may visit the progratmany time during the hours of
operation. Making time to share your favorite hplbb your occupation are just some of
the many ways you can become directly involved.

Children must be potty trained to be registered inthe 3, 4, & 5 year old
classes.

Children _must be fully potty trained and self -suficient in_the
bathroom. The Ypreschool staff reserves the right to ask pants to pick
their child if the child has 2 or more toilet accicents in one day.

Enrichment Programs

A Kidfit program will be taught with various fitheexercises taught to the children.

Children will participate in our music & movementogram and an introduction to the
Spanish language.
Pets

Please get permission prior to bringing in petgolir child has an allergy please indicate
this on the emergency card and notify the teacher.

13



Conferences

The Y Preschool will hold two parent/teacher coefees during the year which will

comprise of written assessment to a parent of la’shintellectual, physical, social and

emotional development. You will receive more infation at conference time. We

encourage the input of parents to help make sur@mgram is as beneficial as possible
to your children.

Clothing

It is important that the children be dressed adogrtb the types of activities they will be
participating in while at the YMCA. Think of yowhild’s comfort and provide simple
clothing that is free of complicated fasteningshink of messy art materials and other
messy activities. Think of safe(so sandals, clogs, jellies or dress shoed$}lease send
an extra set of clothing each day in your childig lor backpack, as accidents do happen.

For our Toddler Preschool program please send ghilot with a sleeping mat, comfort
item, and anything that would make your child fere at ease.
Sharing Time

The YMCA requests that children leave their toyb@ne. Toys become lost or broken.
Also, children have difficulty sharing these toys.

Outdoor Play

Outdoor play is an important part of your childayd We believe it is vital for the total
health of a child. We will be going outdoors evday, weather permitting. The general
temperature guidelines for cold weather are at [#@s degrees F. for preschoolers and
15 degrees F. for Toddlers. In the winter, plaaskide labeled boots, hats, mittens and
scarves. All children who are well enough to béhatYMCA are expected to participate
in outdoor and swimming activities.

Special Celebrations

It is always fun to have a celebration. Teachetspdan simple and appropriate ways to
celebrate holidays. If parents would like to bringfood items, they must be purchased
from a store, left in the original wrapper and ayyed by the child/rens’ teachers. We
would like to encourage parents to bring a headtgck item or an item to be shared in
the classroom i.e. a book.

Field Trips

Field trips will be an important part of the Y Pehsol and will be scheduled considering
the age and development of the group. All fielddnwill be announced to the parents.

Written permission will be obtained from the paeeptior to any field trip.
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Donations

During the course of the year we may ask for yalp hn collecting items needed for
craft projects.

Any other donation of toys, books, etc. in gooddiban would be greatly appreciated.

Toddler Program (24-35mo)

Through play, we help your toddler learn to joyyuthaster language, motor skills, and
social development. Classroom experiences deveklpcaentrol, cooperation and
communication.

Preschool Program (36 mo-Kindergarten)

This program is designed for each stage of presaeaelopment. Our special learning
activities encourage your child to make choices famther social, physical, emotional,
and mental growth.

Ratios
1:7 Toddlers; 1:10 Preschool

Sample Class Schedule
Monday - Friday
9:15-9:45  drop off/free choice
9:45 - 10:00 welcome/circle time
10:00 - 10:30 wash-up/snack
10:30 - 11:15 Enrichment activities
11:15-11:45 large motor
11:45 - 12:00 wash-up and clean —up
12:00 - 12:30 lunch
12:30 - 2:00 learning centers; naptime or qagtivities
for toddlers
2:00 - 2:15 clean — up and dismissal

OurToddler Preschool Program(24 - 36 months old) will incorporate a rest time.
Rest time is provided daily as a time for quiet &amdjather energy. If a child does not
sleep, she/he will not remain resting for more tB8nhminutes after other children are
asleep.

Schedule is subject to change.
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Confidential Data Information

In compliance with Minnesota Government Practices the YMCA has developed a
policy stating that all data recorded in each c¢hitdcords will not be disclosed to any
person or any agency unless prior written consagtieen obtained from the parents.
The YMCA will not disclose a child’s record to apgrson other than the child, the
child’s parents/legal guardians, the child’'s leggdresentatives, employees of the YMCA
and Commissioner of the Department of Human Seswicdess prior written consent has
been obtained from the parents or legal guardians.

Research/Public Relations Activities

Parents will be notified in writing in the evensatta child or the YMCA is to be involved
in any research or public relations activities. én parental permission is necessary
before a child will be involved in any type of adty.

General Information
Swimming

The YMCA aquatic staff has developed a curriculuadled Splash that will be
implemented. Parents will be notified prior to ttiate children will go to the pool.
Children will be learning water safety and basiansming skills. Children in the 3, 4,
and 5 year olds class participate in swimmi@hildren must be fully potty trained
and self -sufficient in_the bathroom. The Ypreschool staff reserves the right to ask
parents to pick their child if the child has 2 oone toilet accidents in one dae will
maintain a ratio of 1:10 in the pool.

Attendance

If a child will be absent from school on any day &my reason (illness, vacation, etc.)
parents are requested to notify the YMCA in advarvicthe absence 651-739-6596. The
staff would also appreciate knowing if a child Wi arriving late or leaving early.

Withdrawal During the School Year

Each child is enrolled for the entire school yeathe balance of the year. If a parent
chooses to withdraw a child from the program weumeg2 week written notice and
remainder of monthly tuition if applicable. Parerare financially responsible for all
contracted schedule amounts.

Nutrition

The YMCA is dedicated to the health of all childrenand has implemented a Healthy
Initiative Program. Milk will be provided by the YMCA for lunch and 1@®juice will

be available at snack time. Each child will beeskto bring one non-perishable snack.
Please bring a non-refrigerated lunch to classnchas need to include 2 items from the
food groups and should be child friendly. All luntems should be child friendly to
open.
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Children’s Basic Needs

Children need a safe, nurturing environment thatsés them to grow, learn, and feel
loved by their caretakers. In order to grow aradriea child’s minimum needs for safety,
good nutrition, shelter, medical attention, bathidigan clothes, intellectual stimulation,
appropriate discipline, love, and a feeling of imtpat must be met. When these needs
are not met, a child cannot grow and learn asyeasil
The YMCA Preschool expresses a commitment to peovath environment that
encourages the children’s growth and learningyolf feel that our staff members are not
meeting your child’s needs, we encourage you totiffeyour concern to the director.
Should you have difficulty in providing for your itdi's emotional or physical needs, you
are encouraged to ask for help. Our staff can pelpfind a community resource, which
can offer assistance.
In the rare instance when we feel that your chilteeds are consistently not being met,
our staff will work with you to identify your child needs and assist you in meeting those
needs. If you are temporarily unable or unwilliogreet your child’s needs, as described
above, our staff is mandated by Minnesota State taawle a report with the Ramsey
County Child Protection. It then becomes the ail¢he Child Protection Unit to work
with your family to ensure that your child’s needs being met.
It is essential that you keep us informed aboutrychild’s health history, illnesses,
injuries, etc., so that our staff can be awareafrychild’s needs. Please make a point of
informing us if your child develops a health prohlecommunicable disease, or is
injured. Children’s behavior may change during @asi of family stress (illness in the
family, death of loved ones or pets, unemploymdmprce, etc.). Our staff is available
to help children with their concerns at these tim&d communication is confidential.

Child Abuse

If a child is a suspected victim of physical abuseglect, or sexual abuse the YMCA is
mandated by the State of Minnesota to report saébrmation to local county child
protection.

As defined by Human Servicéphysical abuse”means any physical or mental injury
inflicted by a person responsible for the child&e other than by accidental means, or
any other physical or mental injury that can measonably be explained by the child’s
history or injuries, or any aversion and depriviatiprocedures that have not been
authorized.

“Neglect” means failure by a person responsible for a chddre to supply a child with
necessary food, clothing, shelter, or medical cghen reasonably able to do so, or
failure to protect a child from conditions or actsowhich imminently and seriously
endanger the child’s physical or mental health wigasonably able to do so.

“Sexual abuse’includes threatened sexual abuse and subjectihddate any act of
sexual abuse.
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Responsibilities of the Y Preschool, Parents and @tren

Preschool Responsibilities

1.

2.

Provide a positive, safe and enriching environmdmnth meets the developmental
needs of children.

Provide a caring staff, which show genuine resfigathildren and provide positive
role models.

Continually evaluate the program in relationshiphi® needs of children, parents and
staff.

Keep parents informed through regular newslettrsts, and verbal

communication.

Parent’s Responsibilities

Quk

PwbdPE

. Observe the rules and policies of the Y Preschool.
. Share concerns with the staff about your child'sdsein the program.
. Listen to concerns of staff about your child’s b&bg and help work toward an

agreeable solution to any problems.
Keep your child’s records complete and up to date.

hildren’s Responsibilities

Have fun.
Be friendly.
Be safe.
be honest.
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REPORTING POLICY FOR PROGRAMS PROVIDING
SERVICES TO CHILDREN

Who Should Report Child Abuse and Neglect

« Any person may voluntarily report abuse or neglect.

- If you work with children in a licensed facilityoy are legally required or mandated
to report and cannot shift the responsibility opogting to your supervisor or to
anyone else at your licensed facility. If you kravhave reason to believe a child is
being or has been neglected or physically or sdxuwddused within the preceding
three years you must immediately (within 24 hoorake a report to an outside
agency.

Where to Report

- If you know or suspect that a child is in immed@&eger, call 9-1-1.

« All reports concerning suspected abuse or neglechibddren occurring in a licensed
facility should be made to the Department of HurSarvices, Licensing Division’s
Maltreatment Intake line at (651) 297-4123.

- Reports regarding incidents of suspected abusesgleat of children occurring
within a family or in the community should be m&aléhe local county social
services agency at (651) 430-6455 or local law ergfiment at (651) 714-3600 or
(651) 739-4141.

 If your report does not involve possible abuse eglact, but does involve possible
violations of Minnesota Statutes or Rules that govee facility, you should call the
Department of Human Services, Licensing Divisio(6afl) 296-3971.

What to Report
» Definitions of maltreatment are contained in thpading of
Maltreatment of Minors Act (Minnesota $itals, section
626.556) and should be attached to thisyo
- Areport to any of the above agencies should cor@aough information to identify
the child involved, any persons responsible forahaese or neglect (if known), and
the nature and extent of the maltreatment and/ssiple licensing violations. For
reports concerning suspected abuse or neglectraugwvithin a licensed facility, the
report should include any actions taken by thdifgen response to the incident.
« An oral report of suspected abuse or neglect madee of the above agencies by a
mandated reporter must be followed by a writterorefo the same agency within 72
hours exclusive of weekends and holidays.

Retaliation Prohibited

An employer of any mandated reporter shall notlilgeagainst the mandated reporter
for reports made in good faith or against a chilthwespect to whom the report is made.
The Reporting of Maltreatment of Minors Act contaspecific provisions regarding civil
actions that can be initiated by mandated repondie believe that retaliation has
occurred.
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Failure to Report

A mandated reporter who knows or has reason te\eeh child is or has been neglected
or physically or sexually abused and fails to répoguilty of a misdemeanor. In
addition, a mandated reporter who fails to repaltreatment that is found to be serious
or recurring maltreatment may be disqualified fremployment in positions allowing
direct contact with persons receiving services fppograms licensed by the Department
of Human Services and by the Minnesota DepartmieHealth, and unlicensed Personal
Care Provider Organizations

The YMCA welcomes all those who wish to participatand annually
raises funds to help make that possible. Financialssistance is
supported in part by contributions from Y Partners and other donors,
and provides scholarships and subsides for qualifgg applicants within

our available resources. Please let us know if weawy serve you or your
family in this way.
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